Ref No.: IIIT- RKValley/RGUKT-AP/e-Proc/Deskiopg T01/2018, ted.19.112018

BID DOCUMENT
E-Procurement
Open Competitive Bid(OCB)
For

Procurement of 350 Desktop ComputarsifiT-RK Valley, RGUKT-AP

Proprietary & Confidential

11l T RKValley, RGUKT-AP,VEMPALLI (M),
KADAPA DisAndhra Pradesh-516330.
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Proprietary & Confidential

No part of this document can be reproduced in anynfor by any means, disclosed or distributed tp an
person without the prior consent of IIIT-RKVallegGUKT-AP except to the extent required for submgti
bid and no more.
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News paper advertisement
E-Procurement Tender Notice

@ RAJIV GANDHI UNIVERSITY OF KNOWLEDGE TECHNOLOGIES
IIT-RKValley, VEMPALLI(M),Kadapa(Dist.), A.R-516330

Tender Notic

Online tenders are hereby invited from reputed rfaiurers/ authorizewholesale Deale
of the Manufacturer for supply of 350Desktop Conepsito [IIT — RKValley.

Intereste bidder: car downloac anc submi the bids online from 19/11/201:,02.00pm tc
13/12/2018 up to 05:00PM through https://tendepapeurement.gov.ifAP Portal). For
further details please visit our website: WWW. rgisrkt or
https://tender.apeprocurement.goAmdhra Pradesh Portal)

Date.18.11.2018
Sd/-

Administrative Officerd), [lIT-RKV
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Section- A

Tender Call Notice

Procurement of Desktop Computers
Time schedule of various tenadated events

Bid calling date

19/11/2018

Bid Document fee (Non refundable)

Rs.50,00(-(By way of DD from any Nationalized Ba
/ Scheduled Bank in favor of Director, IlIT-RKValle
payable at SBI, Idupulapaya) (Non refundable)

Bid Documents Downloading Start date

19/11/2018 at 02:00 PM.

Y

Pre-Bid Meeting Date

28/11/2018 at 11.00 AM

Bid Document Downloading End Date

10/12/2018 &G PM

Last date for uploading of online documents

11/12/2018 at 05:30 PM.

Last date for Hard Copies submission of E
Document Fee, Pre-qualification documents and

other necssary documents. (scanned cop
Sample Desktop computer

13/12/2018 at 05:00 PM

Pre-Quialification Date/Time

14/12/2018 at 11:00 AM.

Technical Bid Opening date/time

15/12/2018 , 16/12/2018& 17/12/2018 Fore Noo
11:00 AM

Price Bid opening date/time

17/12/2018 at 3:00 PM

Contact person

Administrative Officer, IlIT RKValley

Reference No

I T-RKValley/RGUKT-AP/eProc/Desktopd T01/2018

CLARIFICATIONS:

i.  Queries if any can be clarified in the Pre-Bid nmegthich is scheduled on 28/11/2018 at
Conference Room, Guest House IlIT-RK Valley. Thdders are requested to submit the
gueries in following format on official letter head the company, on the date of Pre-bid

Meeting.

Page No. Clause

S.No. (Tender Ref.)

(Tender Ref.)

Description

(Tender Ref.) Query
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The addendum/corrigendum if any shall be published RGUKT-AP website
i.ewww.rgukt.in www.rguktrkv.ac.inas well as on e-procurement platform  https://
tender.apeprocurement.gov.in

The Bidders are requested to submit the bids &tere of clarifications duly considering the
changes made if any. Bidders are totally respoaddsl incorporating complying the changés
amendments made by IIIT RKValley, RGUKT-AP.
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A. 1. The Description / Details of Materials Required

Supply and Commissioning of Desktop Computers éd i RKValley, Rajiv Gandhi University of
Knowledge Technologies (RGUKT)

Schedul-A Qty Institute Nam Delivery Addres
The Director, IIT-RKValley, Rajiv
Knowledge Valley (ldupulapaya) Villags
T -RKValle . 0
Desktop Computers 350 y Vempalli (Mandal), Kadapa District, Andh
Pradesh —-516330.

A. 2. Scope of Incidental Services

1. Furnishing of a detailed operations, device drigy¥O/CD and Maintenance Manual for each
Appropriate unit of the Supplied goods

2. 3 Years Comprehensive Warranty.

3. AMC for 4" and ' year Comprehensive Warranty.(Optional)

A. 3. Qualifications of the Facility Management Personel (FMS):

The Site Enginee should havesxperience in troubleshooting of computer hardwadsjx/Linux and MS

Windows Server. The bidder shoud submit a statement of the personnel whom he would be diegjdor

FMS clearly mentioning their qualification, desigipa and previous experience in the similar fieldng

with their appointment letter.100% of the staff poeed of the tender must be the staff of therozgion.

The bidder has to indicate the proposed persomterand designation in the bidder’'s organizationldBris

submitting bids without complaining to this terntreated as non-responsive at technical stage.

A. 4. Minimum Qualifications & Experience Required:

SI.No | Position

Educatione
Quialifications

Experience

Experience i
years

1 Site
Engineer

BCA/ Dip in ECE/Dig Installation & configuration of Administratio
in CS (or) of Unix/Linux and MS Windows Server / Deskto|

B.Sc /B.Com/BA with| Troubleshooting

Dip. in CS or an (including Desktop Computers) Installation
equivalent course Software products.

of  Computer hardw
2 years

a
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A. 5.Delivery and Installation Period:;

a) Bidder shall Deliver, Install and Commission theo@s/Services within Six-Eight weeks from
the date of receipt of LoA (Letter of AcceptancdieTdelivery details are is as follows:-

Qty Institute Nam Delivery Addres

The Director, IlITRKValley, Rajiv. Knowledge Vallg
Idupul Vill Vv lli (Mandal), Kad Dict, Andh
350 [IIT- RKValley érgggsipfé?(;gégge' empalli (Mandal), Kadapasbict, Andhr

b) The institution shall provide a room to bidder foaintenance & spare parts for Desktop Computers in
it's premises.

c) The delivery and installation of the Desktop Conapsiis completely the responsibility of the bidder.
A. 6. Warranty:

a. First 3 years comprehensive warranty.
b. AMC for 4" and %' year comprehensive warranty on Desktop computees o be quoted

separately.
c. During warranty period the bidders should conduevpntive maintenance once in

every guarter besides attending the regular cdlle bidder should get preventive

maintenance certificate from concerned authoritiflih R.K.Valley.

d. During the warranty period the bidder has to previthe dedicated on-site engineer for
RK Valley campus during the working hours for siyd a week to attend any complaint

in the Desktop Computers.

e. Though the bidder quoted for the AMC fof' 4nd %' year comprehensive warranty on

Desktop computers, lIT R.K.Valley reserves thédtitp go for open tender.

Note: The dates stipulated above are firm and umdecircumstances they will be relaxed unless
extended by an official notification or happenedb® Public Holidays. For the assistance in the
online submission issues, the bidder may contag telp desk of M/s. VUPADHI
(https://tender.apeprocurement.goaitheire- mail address: contact@vupadhi.com,Ph@&3et0-
39999700,39999701.
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Section-B
Pre-Qualification Criteria

The bidder should be a OEM Manufacturer/Authorizndtble sale dealer of a manufacturer and
should be in business of manufacture and/or sugpty maintenance of the offered items for a
minimum period of Three years in Andhra Pradeshafigana as on bid calling dateorm 26-

AS must be produced as proof for ensuring threesyegperience in supply of similar desktop

computers.

The Bidder should be an OEM or authorized DealehefOEM whose product is being quoted.
In case of the authorized Dealer separate authimnzetter from the OEM (As per Annexure - #) i

mandatory to quote in the tender. The Authorizat@ertificate shall be furnished on the letter
head of the manufacturing concernflOEM and shoulgigeed by a person on behalf of the
manufacturer/OEM, who is competent to authorize #igent/dealer/distributor. Copy to be

furnished.

The bidder’s representative/ officer vested (exgjicimplicitly, or through conduct) with the pownse
to commit the authorizing organization to a bindagyeement. Also called signing officer/ authority

having the Power of Attorney (PoA) from the competeuthority of the respective Bidding firm.

The bidder should have Minimum One service centeArdhra Pradesh (Proof: Registration
certificate with said address) and at least oneiczengineers on roll (with latest TRRN) as on bid
calling date.

The bidder OEM should have minimum annual supply for the itgmeduct mentioned (irrespective

of brand/model anywhere in India), during 2015-082-17&2017-18 as follows:

Schedule Iltem name Financial Total sales
year (No.s)
2015-16 175
Desktop Computers 201617 17¢
(With Similar Configuration) _
201718 17t

Note: Bidders with average annual sales of 175lairdesktops for the past three financial
Years will also be eligible

The biddefOEM should furnish the information on major paghgies under the relevant product/
Services and satisfactory performance for any efpist three financial. Relevant documents in
Support of above should be furnished.
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10.

11.

12.
13.

14.
15.

The bidder or the Bidder’'s group company or the uiacturer should not have been blacklisted by
any State Governmé@entral GovernmefSU for any reason in the last three financial yeesr
onbidcallingdate.AletterofundertakingonthelettedsztheBidder/Manufacturer as pannexure-v’
should be submitted separately stating that theye haot been black listed by any State
GovernmenCentral Governmef?SU for any reason in the last three years andldhme signed
by an Officer competent and having the power tdraty (with Company stamp) to bind the
bidding FirmManufacturer(s).

Bidde/OEM should submit purchase order copies of Sing#tailation of 175 no’s of similar
configuration Desktop Computers supplied by thelbidn last three years. Proof to this extent
should be submitted by authentic purchase ordecsiastallation &service report from the
organization where the Desktop Computers are iestalForm 26-AS documents will be
referred for the respective purchase orders.

Copy of the ISO certification. Self-attested cop@be attached.

The bidder should have an average annual finahwiabver of Rs.1.50 Crore or above during last
three financial years (2017-18, 2016-17& 2015-I8)e bidder shall submit copies of Income Tax
returns and respective Form 26-AS statements. Tdaeb must have a minimum average product
turnover of Rs.1.50 Crore as per the Form P2.

The bidder shall submit copies of latest Income redmrns for the past three (3) financial yeass i
2017-18, 2016-17 & 2015-16

PAN No. of the company/Firm, TIN No (If applicableglf-attested copies to be attached

Proof of Income Tax, Sales Tax, Service Tax and ®&§istration Number (As applicable); Self
attested copies to be attached.

Certificate of Incorporation/Registration; Selfestted copies to be attached.

Bidder should quote for business commercial modsktbp computers only.
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Section C

C1l.Statement of Important Limits/Values Related to Bid

S. Item Descriptiot
No
1 EMD Rs. 5,00,000 ~(in the form of DD/BG from Natiormdd BankScheduled Bank draw
in favor of The Director, [lIT RKValley, RGUKTAP”, payable at SBI, Idupulapa
IFSC Code : SBIN0021280)
2 Bid Validity Period 180 days from the date of opening of bid
EMD Validity . - .
. 180 days beyond bid validity period
3 Period 4 4 yp
Maintenance First 3 years comprehensive warra
4 Period AMC for 4" and %' year comprehensive warranty on Desktop
Variation ir
5 . + 15%
Quantities
Period for
furnishin - . L
6 g Within 7 days from date of receipt of notificatiohaward
Performance
Security
Perf . .
er Ormanu 10% of contract value for Schedule in favor of “Th&ector, IIT RKValley RGUKTF
7 security value for . .
AP”, from any SchedulefiNationalized banks only.
Schedule
Performanc
3 security  validity 120days beyond warranty period for Schedule.
period
9 Period for signin - . e
g Within 7 days from date of receipt of notificatiohaward.
Contract
10 | Warranty perio | As per point A.!
11 Up time % * Every complaint during comprehensive warranty ningstesolved within 4 hou
* 97% of obtained will be calculated over 3 calend®nths period. For t
purpose of up time calculation, day will be countédL2 hours duration 8:0(
AM to 8:00 PM on all days.
+  25% against delivery and receipt of the materiajjd@od condition and 659
after installation with the satisfactory workingffmmance evaluatio
12 | Payment terms certification from the concerned authority and rerimg 10% payment aftg
30 days of the installation
+ Payment will be made at concerned Institute lesgdexr norms.
13 LD for late 1% of the late delivered or deemed late delivematlg for one week or part there
. 2% for 2 weeks or part there of 3% for 3 weeks ant phereof and so on maximurm]
deliveries . - . .
10%. If delay continues beyond the limit, contriadtable for cancellation.
14 | Maximum LD fol

late deliveries

10% of value of late delivered of deemed late detd goods

n

o

—
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15

Penalty for failur
to maintain durin
warranty or AMC

For every 1% reduction iap time from 97%, penalty will be 0.3% of equipmenst
which is down or deemed down as the case may be.

16

Conditional bids

Not acceptable and liable for rejection.

17

Desktop
Computers
evaluation

The vendor has to submit one sample desktop aldtly agcessories of the type
which they intend to supply against the tendentéghnical evaluation, performance
tests carrying and compliance to the specificatianthe time of submission of the
bid. The vendor who fails to submit the sample tmsktheir bid will not be
accepted.

18

Placing work

order

O T RKValley, RGUKT-AP will place ordel onidentifiec successft bidder

[J All the payments shall be made at the concernetitutes (IlIT-RKValley) to the
successful bidder as per the terms and conditiomk after submission of the
installation, laptop evaluation satisfactory cégéife concerned Institute.

U If decided IIT RKValley, RGUKT-AP can split the @er basing on the quoted price
and service track record. The decision of Authesitf IIIT RKValley, RGUKT-AP
is final in this regard.

20

Eligibility Criteria

As per Section ‘B’

21

Transaction Fee

Transaction fee: All the participating bidders wsubmit the bids have to pay an amount
@ 0.03% of the final bid value online with a cap R$.10,000/-for quoted value pf
purchase upto Rs.50 crores and Rs.25000/- if thehpee value is above Rs.50 croreq
& service tax applicable @ 15.00%as levied by Gokindia on transaction fee through
online in favor of MD, APTS. The amount payableA8TS is non refundablé€orpus
Fund: Successful bidder has to pay an amount of 0.04%quoted value through
demand draft in favor of Managing Director, APTSjddrabad towards corpus fund|at
the time of concluding agreement

22

Transaction Fee
Payable to

The Managing Director, A.P. Technology Services Lityderabad

23

Bid submission

On Line.
Bidders are totally responsible for incorporatimgiplying the changes/amendments
made by llIT RKValley, RGUKT-AP.

24

Procedure for Big
Submission

Bids shall be submitted online onttps://tender.apeprocurement.go
platform

1. The participating bidders in the tender should isteg themselves
free of cost on e-procurement platform in the websi
https://tender.apeprocurement.gov.in

2. Bidders can log-in to e-procurement platform inusecmode only
by signing with the Digital certificates.

3. The bidders who are desirous of participating ipr@surement
shall submit their technical bids, price bids as fwe standard
formats available in the e-tender document.

4. The bidders should scan and upload the respecticendents in
Pre-Qualification and Technical bid documentatian detailed at
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. The rates should be quoted in online only. No glalssubmission of

Section E & G of the RFP includi EMD. The bidders shall sig
on all the statements, documents certificates wagldaby them,
owning responsibility for their correctness/autliett.

price bids will be accepted.

25

Other
conditions

After uploading the documents, the copies of th@oaded
technical bid documents, sample Desktop along wiittaccessories
for evaluation and original Demand Drafts in respEdBid Security
and Bid document fee are to be submitted by thddrito the “The
Administrative Officer, IlIT RK Valley, Vempalli (M), Kadapa
(Dist),A.P.-516330”, by 05:00 PM on 13/12/201Railure to furnish
any of the uploaded documents, certificates, wititkeed in rejection
of the bid. The IlIT RK Valley, RGUKT-AP shall nditold any risk
on account of postal delay. Similarly, if any ofetltertificates,
documents, etc., furnished by the Bidder are foutod be false
/fabricated/bogus, the bidder will be disqualifiddiacklisted, action
will be initiated as deemed fit and the Bid Seguwviill be forfeited.

T RK Valley, RGUKT-AP will not hold any risk andesponsibility
regulating non-visibility of the scanned and upleddiocuments.

The Documents that are uploaded online will onlycbasidered for|
Bid Evaluation. No Tender will be accepted in phgsiform and in
case, it has been submitted in the physical forry,ah shall be
rejected out rightly

Important Notice to Contractors, Suppliers &epartment users
() In the endeavor to bring total automation obgesses in er
Procurement, the Govt. has issued orders vide ™M€©.No. 13
dated. 5.7.2006 permitting integration of electconPayment
Gateway of ICICI/HDFC/Axis Banks with e-Procuremeatform,
which provides a facility to participating suppBef contractors tg
electronically pay the transaction fee online ushmjr credit cards.

The IIT RK Valley, RGUKT-AP reserves the right teject/cancel
all or any of the tenders without assigning anysoeathere off.

The tender which is conditional/incomplete/ belaw@dhout earnest
money/without document fee will not be entertained
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Section -D

D Technical Specification:

(All components must be OEM —Make only)

Desktop Computers

CONFIGURATION-1(320 No's)

Processor Intel Core i7-8700 or Higher
ChipSet SOC

Operating System Windows 10 Professional

MS Office Latest Version of Microsoft® Office

Security Software

McAfee(R) Multi Device Security inonth subscription

Monitor

54.61 cm (21.5) diagonal Full HD display

Memory 8 GB, DDR4, 2400MHz or Higher
Graphics Discrete Graphics(2GB or higher)
Memory Slots 2 DIMMS or Higher
Hard Drive 1 TB 7200 RPM SATA 6Gb/s or Higher
Keyboard & Mouse OEM make Keyboard and Mouse
1 USB 2.0
3USB 3.1
Ports 1 Universal Audio Jack
1 RJ-45 10/100/1000 Ethernet
1 DC power
2 HDMI
Networking anctl g02.11ac + Bluetooth 4.1, Dual Band 2.4&5Ghz, aghér
Wireless
45 Watt AC Adaptor
Power
65 Watt AC Adaptor
Energy Star 6.1 (available in select configurafjgrdM 2.0
Regulatory security
Warranty 3 Yrs onsite comprehensive Warranty
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CONFIGURATION-2(30 No's)

Processor Intel Core i7-8th Gen or Higher
ChipSet SOC

Operating System Windows 10 Professional

MS Office Latest Version of Microsoft® Office

Security Software

McAfee(R) Multi Device Security nonth subscription

Monitor

54.61 cm (21.5) diagonal Full HD display

Memory 16 GB, DDR4, 2400MHz or Higher
Graphics Discrete Graphics(2GB or higher)
Memory Slots 2 DIMMS or Higher
Hard Drive 1 TB 7200 RPM SATA 6Gb/s or Higher
Keyboard & Mouse OEM make Keyboard and Mouse
1USB 2.0
3USB 3.1
Ports 1 Universal Audio Jack
1 RJ-45 10/100/1000 Ethernet
1 DC power
2 HDMI
Networking anc
Wireless 802.11ac + Bluetooth 4.1, Dual Band 2.4&5Gr Higher
45 Watt AC Adaptor
Power
65 Watt AC Adaptor
Energy Star 6.1 (available in select figurations),TPM 2.(
Regulatory security
Warranty 3 Yrs onsite comprehensive Warranty
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E.1 Bidding Procedure:

Section-E

Offers should be made in three parts namely, “Riadification bid”, “Technical bid” and
“Financial bid” and in the format given in bid daonant. Each offer should be placed separately.

1. EMD details should be given in the “Pre-qualificatibid”.

2. Tenders will be accepted only from those who haaid the tender document fee.

3. All correspondence should be with the “The Admimitve Officer, [IIT RK Valley, Vempalli
(M), Kadapa(Dist), A.P.-516330". Complete set aflding documents can be downloaded from
the RGUKT-AP website (i.eaww.rgukt.in / www.rguktrkv.ac.in or from e-procurement platform

(https://tender.apeprocurement.gov)irand bidder has to submit the prescribed bid oheou

price which is non-refundable in the form of Demd@ft drawn in favor of “The Director, IlIT-

RK Valley, RGUKT-AP" and payable at SBI, Idupulajpaglong with hard copy of the bid.

Pre-Qualification Bid:

It shall include the following information aboutetfirm and/or its proposal.
i.
.

iv. Details of service centers in AP
v. Certificates like 1SO, Microsoft etc.
vi. Manufacturer’s authorization to participate in bidgiprocess apart from such other documents like
Authorizatioertificate for dealing in the products for whichllis submitted. (However this will
not apply to Mdacturers).
vii. Power of Attorney, Certificate of Incorporation/R&tgation.
viii. Proof of Income Tax, Sales Tax, Service Tax and G&gistration Number.
ix. PAN No. of the company/Firm, TIN No.
X. Purchase order copies of Single installation ofnb7&of similar configuration Desktop Computers
Technical Bid:

General information on the bidder's company in F@&h.

Turnover details in relevant field in FormP-2 fah®dule-1, must be supported by corresponding
Form 26AS.

List of major customers in support of turnover orfAP-3 (Form 26AS is must).

1. Deviation(s) to technical specification if any imegification conformity form (FormT-1)

2. Detailed technical documentation, reference to varioussing standards to which
the products/services included in bidder's offer coniprand literature concerning theg
proposedsolution.

3. Other information, if any required in the bid docemh
4. As per Section A.4 details of proposed site engiebe deployed should be furnished.
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Financial Bid:

1. The financial bid should provide cost calculatiomduding 3 years onsite comprehensive warranty
corresponding to unit price of each item in FormF-1

2. Cost details of AMC details in Form F-3, Spare padst is FormF-4.

Section F

Bid Evaluation Procedure:

Bidders should offer prices for all the items oh8dules and for the full quantity of an item of &dtle
failing which such bid will not be considered. Taial bid documentation should be in the prescribed
format. If a bidder has any comment to offer abthnat procedural aspects of this tender, it should be
intimated to the “The Administrative Officer, IllIRKValley, Vempalli Mandalam, Kadap (Dist),A.P.-
516330"and get clarification before submitting Bitbthing will be entertained in this regard aftee th
bid clarifying date. In case the schedule or procedf tender processing is revised, the same shall

be communicated putting corrigendum at AP e-Prouerég and _www.rguktrkv.ac.in/

www.rgukt.in to all vendors who have paid the tender docurfeant

Opening of Bids.

The Administrative Officer, IIIT RKValley, RGUKT-ARshall open the pre-qualification bid, and list
them for further evaluation. The Technical bidooly those bidders who qualify in the pre-qualifioa
stage will be evaluated in Technical stage .Theuféial bids of only those bidders will be openedwh

qualify in the Technical bid evaluation stage.

Pre-Qualification Bid Documentation:

The Pre-qualification bid documentation shall baleated in two sub-steps. Firstly, the documentatio
furnished by the vendor shall be examined primaeféo see if the technical skill base and financial

capacity and other vendor attributes claimed themed consistent with the needs of this project.

Technical Bid Documentation

Technical bid documentation shall be evaluateavim $ub-steps. Firstly, the documentation furnished
the vendor shall be examined prima facie to séleeifProduct/ services offered, technical skill baisd
financial capacity and other vendor attributesrokad therein are consistent with the needs of tlugegt.

In the second step, llIT RKValley, RGUKT-AP visit bidder’s site and/or arrange discussions witlr the

professional, technical faculties to verify claimade in technical bid documentation.
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Financial Bid

Award Criterion

Final choice of firm to execute the project shadl imade of the basis of conformity to technical
specifications, appropriateness of the productreffecapability of bidder to execute and serviae th
project and appropriateness of financial offer frim point of view of cost-effectiveness over the
entire maintenance period for the product/servidém L1 will be identified purely basing on the
Form-F1. In case of a tie in deciding the L1 biddlee Spare part cost mentioned in form-F4 will be

considered to break the tie and identify the L1dbid
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Section G

General Instructions to Bidders:

Definitions:

1.

10.

11.

12.

13.

Tender call or invitation for bids means the dethihotification seeking a set of solution(s),
service(s), material(s) or any combination of them.

Specification means the functional and technicatsjzations or statement of work, as the case
maybe.

Firm means a company, authority, co-operative or @tfier organization incorporated under
appropriate statute as is applicable in the cowftigcorporation.

Bidder means any firm offering the solution(S) vée#(S) and/or materials required in the tender
call. The word vendor when used in the pre awartbgeshall be synonymous with bidder and
when used after award of the contract shall mean siccessful bidder with whom [T
RKValley, RGUKT-AP signs the contract for renderimiggoods and services.

Pre-qualification and Technical bid means that mdrthe bid that provides information to
facilitate assessment by IIIT RKValley, RGUKT-APyofessional, technical and financial
standing of the bidder, conformity to specificaatc.

Financial Bid means that part of the bid, that jpteprice schedule, total project costs etc.

Three part Bid means the pre-qualification bidhtecal and financial bids submitted to IIT
RKValley, RGUKT-AP

Two part Bid means the Technical bid and finanti@ls are submitted to [IIT RK Valley,
RGUKT- AP.

Composite bid means abiding which the technical faxahcial parts are combined in to one
but their evaluation is sequential.

Goods and services mean the solution(s), servioagerial(s) or a combination of them in the
context of the tender call and specifications.

The word goods when used singly shall mean thewsnsl firmware component of the
goods and services.

Maintenance period means period mentioned in bicuohent for maintaining the systems
beyond warranty period.

LD means Liquidated Damages
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General Eligibility:

1. This invitation for bids is open to all firms bditom within and outside India, who are eligible to
do business in India under relevant Indian lawssda force at the time of bidding subject to
meeting the pre qualification criterion.

2. Bidders marked/considered by IlIT RKValley, RGUKTRAto be ineligible to participate for
non- satisfactory past performance, corrupt, fréemtuor any other unethical business practices
shall not be eligible.

3. Breach of general or specific instructions for linggl general and special conditions of contract
with [IIT RKValley, RGUKT-AP or any of its user oagizations may make a firm ineligible to

participate in bidding process.

Bid Forms:

1. Wherever a specific form is prescribed in the bitument, the bidder shall use the form to
provide relevant information, if the form does mobvide space for any required information,

space at the end of the form or additional shé®th ke used to convey the said information.

2. For all other cases the bidder shall design a torhold the required information.

Cost of Bidding:

1. The bidder shall bear all costs associated withptleearation and submission of its bid, and IlIT
RK Valley, RGUKT-AP will in no case be responsitfier those costs, regard less of the
conductor outcome of the bidding process.

2. Bidder is expected to examine all instructionsyfer terms, and specifications in the bidding
documents. Failure to furnish all information reqdi by the bidding documents or to submit a
bid not substantially responsive to the biddinguioents in every respect will be at the bidder’s

risk and may resulting the rejection of its bid.

Clarification of Bidding Documents:

1. A prospective vendor requiring any clarification thfe bidding documents may notify the
Administrative Officer, IlIT- RK Valley, RGUKT, Anbra Pradesh, through mail in a specified
format mentioned in Section A. IlIT RKValley, RGUKAP response (including an explanation
of the query but without identifies the sourcerafuiry) will be uploaded on the@ww.r gukt.in//

www.rguktrkv.ac.in and e-procuremegiaitform.
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2. The concerned person will respond to any requestlé&oification of bidding documents which
were received not later than bid clarification datentioned in the notice prior to deadline for
submission of bids prescribed in the tender notide.clarification from any bidder shall be
entertained after the close of date i.e pre-bidtimgedate and time for seeking clarification
mentioned in tender call notice. It is further dlad that IIIT RKValley, RGUKT-AP shall not
entertain any correspondence regarding delay oreceipt of clarification from IlITRKValley,
RGUKT-AP.

Amendment of Bidding Documents:

1. At any time prior to the deadline for submissionbads, IIIT RKValley, RGUKT-AP, for any
reason, whether at its own initiative or in respois a clarification requested by a prospective
bidder, may modify the bidding documents by amentme

2. The amendments if any shall be uploaded_on wwwtrijuk www.rguktrkv.ac.inand AP e-

procurement platform, and such modification willdheding on all bidders.
3. In order to allow prospective bidders reasonahigetin which to take the amendment into
account in preparing their bids, the IlIT RKVall&®GUKT-AP, at its discretion, may extend the

deadline for the submission of bids.

Period of Validity of Bids:

1. Bids shall remain valid for the days or duratiomafied in the bid document, after the date of
bid opening prescribed by IIIT RKValley, RGUKT-AR. bid valid for a shorter period shall be
rejected as non-responsive.

2. In exceptional circumstances, the IlIT RKValley, B&GT-AP may solicit the bidders’ consent to
an extension of the period of validity. The requastl the responses there to shall be made in
writing. The bid security shall also be suitablyemded. A bidder granting the request will not be
permitted to modify its bid.

Submission of Bids:

The bidders shall submit all the bids pes-qualification, technical and commercial ttr Il
RK Valley, RGUKT-AP through AP e-procurement websiaind hard copies of the documents

are to be submitted by the date and time mentionezhder call notice.
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Deadline for submission of Bids:

1. Bids must be submitted to IlIT RKValley, RGUKT-AR tater than the bid submission date and
time specified in the tender call notice.

2. The IlIT RKValley, RGUKT-AP may, at its discretioaxtend this deadline for the submission of
bids by amending the tender call, in which caseiglits and obligations of the llIT RKValley,
RGUKT-AP and bidders previously subject to the dieadwill thereafter be subject to the
deadline as extended.

3. The hard copies of the documents are to be sulimite "Administrative Officer, [T
RKValley,Vempalli (M) ,Kadapa(D),A.P.-516330" by :@® PM on 13/12/2018.

Late Bids:

Any bid not received by the Administrative Officdil,T RKValley, Vempalli (M) ,Kadapa(D),A.P.-
516330" by 05:00 PM on 13/12/2018 05:00PM by thedliee for submission of bids will be rejected
and returned unopened to the bidder.

Modification and Withdrawal of Bids:

1. No bid can be modified subsequent to the deadiineufbmission of bids.

2. No bid can be withdrawn in the interval between deadline for submission of bids and the
expiration of the period of bid validity. Withdraivaf a bid during this interval will result in the
forfeiture of its bid security (EMD).

General Business Information:

The bidder shall furnish general business inforomatio facilitate assessment of its professional,

technical and commercial capacity and reputation.

Bid Security i.e. Earnest Money Deposit (EMD):

1. The bidder shall furnish, as part of its bid, absdeurity for the amount specified in the tender
call notice.

2. The bid security is required by IlIT RK Valley, RBU-AP to:
a. Assure bidder’s continued till award of contractlan
b. Conduct in accordance with bid conditions during Itid evaluation process.

3. The bid security shall be in Indian rupees andldtaaln a form of DD, issued by a reputable
bank scheduled in India and having at least onedbraffice in Kadapa, Andhra Pradesh.

4. Unsuccessful bidder’s bid security will be discret@r returned as promptly as possible, but not
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later than thirty (45) days after the expiratiortloé period of bid validity prescribed by IIT RK
Valley, RGUKT-AP.
5. The successful bidder’s bid security will be disgea upon the bidder signing the contract, and
furnishing the performance security.
6. The bid security may be forfeited:
a) If a bidder with draws its bid during the periodbid validity or
b) In the case of a successful bidder, if the biddés:f
1. To sign the contract in time; (or)

2. to furnish performance security

Preparation of Pre-Qualification Bid:

It shall contain of the following parts:

General information on the bidder's company in F&h
Turn over details in relevant field in FormP-2 &chedule-I

List of major customers in support of turnover orim P-3

Certificates like ISO, Microsoft etc
Manufacturer's authorization to participate in biddprocess apart from such other documents

1.

2

3

4. Details of service centers in AP in Form P-4

5

6
like authorization certificate for dealing in theoducts for which bid is submitted. (However this
will not apply to Manufacturers)

7. Power of Attorney, Certificate of Incorporation/Reteation,

8. Proof of Income Tax, Sales Tax, Service Tax and @8dgistration Number

9. PAN No. of the company/Firm, TIN No

10. Purchase order copies of Single installation of XitBs of similar configuration Desktop

Computers.

11. Any other relevant information
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Preparation of Technical Bid

It shall consist of the following parts.

1. Technical documentation-confirmation to techniqaafication etc.

2. Plan for field demonstration if required in tendah

3. Detailed technical documentation, reference tooweriindustry standards to which the goods
and services included in vendor’s offer conforng ather literature concerning the proposed
solution, In particular, the vendors should idgntfeas in which their solution conforms to
open standards and areas that are proprietary turenalustification about proprietary
components in terms of functionality and perforneshould be given.

4. A Statement about appropriateness of the produsigdeand solution plan for operating
conditions in India, including physical, infrasttuce and human factors.

5. In the case of a bidder offering to supply gooddeirthe contract which the bidder did not
manufacture or otherwise produce, the bidder ha kauly authorized by the good's
manufacture or produces to supply the goods iralndi

6. A Statement of the serviceable life of goods andises offered by the firm. Available sources
of maintenance and technical support during theiceable life. Available sources of spare parts.
Special tools, etc. Necessary for the proper amtiraging functioning of the goods and services,
for the serviceable life.

7. The supplied Desktop along with the bid documettitlvé evaluated for bench mark Testings such
as X,Y,Zetc.
e Clock speed
* RAM
e CPU Utilization
* Read/Write operations on hard disk etc.

Preparation of Financial Bid:

Overview of Financial bid

1. The financial bid should provide cost calculati@mresponding to each component of the project.

2. Bid Prices
a. The Bidder shall indicate the unit price and th&ltprice of the Desktop Computers

Configuration-1 and Configuration-2 quote the safiy

b. The Bidder shall separately quote the AMC for& 5" year for configuration 1&
configuration 2
c. The bidder shall indicate Basic Prices and taxesiesl etc. (if required) in the form

prescribed.
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d. Bidder's separation of price components will beegofor the purpose of facilitating the
comparison of bids by IlIT RKValley, RGUKT-AP andillmot in any way limit the
purchaser’s right to contract on any of the terffisred.

3. Bid Currency:

Prices shall be quoted in Indian rupees

Page25 of 60




Section-H
Standard procedure for opening and evaluation of lis

H1 : Outline of Bid Opening Procedure:

1. The bid opening and evaluation process will be ertial in nature. Means that bidder must
qualify a particular stage to be eligible for netdge. Immediately after the closing time, the AO,
IIT RKValley, RGUKT-AP authorized person shall apthe Pre-qualification bids and list them
for further evaluation. The Technical bids of ortlyose bidders who qualify in the pre-
gualification bid will be opened at the date thdt lae in formed by IIIT RKValley, RGUKT-AP.
After evaluation of technical bids, the financial$ of only those bidders who qualify in

technical evaluation will be opened.

2. The Standard procedure, described here will stqmiopriately modified, in view of special
procedures of bid evaluation as mentioned in terddr or elsewhere in this bid document
decided by IlIT RKValley, RGUKT-AP during the coer®f evaluation to meet any specific

situation or need arising from time to time.

H2 : General Guidelines for Bid Opening and Evaluabn:

Bids will be in three parts (Pre-qualification, heical and financial) as indicated in the tendét. €ar
three part bids there will be three bid openingnésieFollowing guidelines will generally be follodiby
T RKValley, RGUKT-AP officers at each such event

1. Opening of Bids
a. Bids will be opened at the schedule time and date.

2. Preliminary examination of Bids:

a. Preliminary scrutiny will be made to determine wiestthey are complete, whether any
computational errors have been made, whether redjsureties have been furnished,
whether the documents have been properly signetwaether the bids are generally in
order.

b. Arithmetical errors will be rectified on the follomg basis. If there is a discrepancy between
the unit price and the total price that is obtaibgdmultiplying the unit price and quantity,
the unit price shall prevail and the total pricalshe corrected. If the vendor does not accept

the correction of the errors, its bid will be ragt and its bid security may be forfeited. If
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there is a discrepancy between words and figueeatount in words will prevail.

c. IIT RKValley, RGUKT-AP may waive any minor inforrliy, non conformity or
irregularity in a bid which does not constitute atemial deviation, provided such waiver does
not prejudice or affect the relative ranking of dmgder.

d. Prior to the detailed evaluation, IlIT RKValley, RBT-AP will determine the substantial
responsiveness of each bid to the bidding documetds purposes of these clauses, a
substantially responsive bid is one which confotmsll the terms and conditions of the
bidding documents without material deviations.

e. If a bid is not substantially responsive, it wi# bejected by the IlIT RK Valley, RGUKT-AP
and may not subsequently be made responsive bybitiger by correction of the

nonconformity.

3. Clarification of bids
During evaluation of the bids, IlIT RKValley, RGUKAP may, at its discretion, ask the bidder for

clarification of its bid.

4. Evaluation of Pre- qualification bids

The documentation furnished by the vendor will kameined primafacie to see if the technical skill
Base and financial capacity and other vendor atteith claimed there in are consistent with the neg¢ds
of this project.

5. Evaluation of technical bids and Desktop Computers:

Technical bid documentation shall be evaluatedvim$ub-steps
a. Firstly, the documentation furnished by the venddl be examined primafacie to

see if the technical skill base and financial cétgaand other vendor attributed
claimed there in are consistent with the needsisfroject.

b. In the second step, IIT RKValley, RGUKT-AP may ivi® vendors site and/or arrange
discussions with their professional, technical fiesi to verify claims made in technical

bid documentation

€. The Vendor must supply sample Desktop with accessor
1) The quoted Desktop should be of Commercial or Cateoseries.
2) Desktop,whilesubmittingthebiddocumentfortechnicaleation,performance
tests carrying and compliance to the specifications

d. Benchmark tests: The Institute will follow its ovaench mark test for evaluation of the
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Desktop Computers.
e. Desktop Computers that fail to qualify in the bemehrk test will not be allowed to

participate in the commercial bid.

6. Field Demonstration

IIT RKValley, RGUKT-AP will identify a part or sagent of the proposed project site. The
concerned bidder, on demand should be able to detnate functional requirements as described

in the specifications.

7. Evaluation of Financial Bids

Financial bids of those vendors who satisfy allggsaof the pre-qualification and technical bid
and evaluation of Desktop Computers correspondirghbsen technical bid choices will only be
opened. All other financial bids will be ignoredITl RKValley, RGUKT-AP will assess the

nature of financial offers and may pursue any bofathe options mentioned under financial bid
IIIT RKValley, RGUKT-AP may at its discretion disssi with vendor (s) available at this stage to

clarify contents of financial offer.

8. General Evaluation of Bids

Evaluation of financial bids will be excluded anat to be taken into account any
offer not asked for or not relevant to the presegtiirement so funder.

H3 : Performance and productivity of the equipment

Bidders shall state the guaranteed performancéioreacy in response to the specifications.

H4 : Contacting IlIT RK Valley, RGUKT-AP

1. Bidder shall not approach IlIT RKValley, RGUKT-AHfioers outside of office hours and/or
outside IlIT RKValley, RGUKT-AP office premisespfn the time of the tender call notice to the
time the contract is awarded.

2. Any effort made by a bidder to influence IIT RKN&}, RGUKT-AP officers in the decisions on
bid evaluation, bid comparison or contract awarg negult in rejection of the bidder’s offer and
bidder may also be marked as ineligible for futhigs, If the bidder wishes to bring additional

information to the notice of the IlIT RKValley, RGI-AP, it should do so in writing.
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H5 : IIIT RK Valley, RGUKT-AP right to vary guantés at time of award

IIT RKValley, RGUKT-AP reserves the right at thene of award to increase or decrease the
guantity, as indicated in tender call, from the mjitg of goods and services originally specifiedtlie

specification without any change in unit price thray terms and conditions

H.6 : llIT RKValley, RGUKT-AP right to accept anydand to reject any or all bids

a. Director, llIT RKValley, RGUKT-AP reserves the rigto accept or reject any bid, and
to annual the bidding process and reject all btdsng time prior to award of contract,
without thereby incurring any liability to the affed bidder(s) or any obligation to
inform the affected bidder(s) on the grounds farhsdecision.

b. Director, IlIT RK Valley, RGUKT-AP reserves the hgto accept or reject anyor all
the tenders without assigning any reasons whatsod@Ve Director, IlIT RKValley,
RGUKT-AP also reserves the right to cancel the ctiele process for award of the
contract at any time. The decision of the Directbi RKValley, RGUKT-AP is final
and binding.

Notification of award

1. Prior to expiration of the period of bid validity]T RKValley, RGUKT-AP will notify the
successful bidder in writing, that its bid has baecepted.

2. Upon the successful bidder’s furnishing of perfonge security, IIIT RKValley, RGUKT-AP
will promptly notify each unsuccessful bidder anidl discharge its bid security.

Signing of contract

1. At the same time as the IlIT RKValley, RGUKT-AP fii@s the successful bidder that its bid
has been accepted, the IlIT RKValley, RGUKT-AP vsknd the bidder the Contract form

provided in the bidding documents, incorporatirigagtleements between the parties.

2. On receipt of the Contract Form, the successfuddrighall sign with date the contract form and

return it to the IIIT RKValley, RGUKT-AP.

Performance Security

1. On receipt of notification of award from theTllRKValley, RGUKT-AP, the successful bidder shall
furnish the performance security in accordancé tie conditions of contract, in the performance
security form provided in the bidding documentsnoanother form acceptable to the IIIT RK
Valley, RGUKT-AP.
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2. Failure of the successful bidder to sign thetrem, proposed in this document and as may befiaddi
elaborated or amended through the award lettell, ahrastitute sufficient grounds for the annulment
the award and forfeiture of the bid security, iniethevent the IlIT RKValley, RGUKT-AP may make
the award to another bidder or call for new bids.

Corrupt, fraudulent and unethical practices

1. “Corrupt practice” means the offering, giving, reg or soliciting of anything of value to influea
The action of a public official in the processcohtract execution.

2. “Fraudulent practice” means am is representatidiacst in order to influence the procurement
Process or the execution of contract to detrimétti@purchaser, and includes collusive practice
among Bidders (prior to or after bid submissiorgigeed to establish bid process at artificial non-
competitive levels and to deprive the Purchasekeobenefits of free and open competition

3. “Unethical practice” means any activity on the parbidder, which try to circumvent tender process
any way. Unsolicited offering of discountsduction in financial bid amount, upward revisafrguality
of goods etc after opening of first bid vii# treated as unethical practice.

4. 1T RKValley, RGUKT-AP will reject the proposal foaward, forfeit the EMD amount and also ma
debar the bidder for future tenders in IIT RKV&I&RGUKT-AP, if it is determined that the biddersha
engaged in corrupt, fraudulent or unethical prastin competing for, or executing a contract.
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Section|

1. General Conditions of Proposed Contract (GCC)

Definitions:
In this contract, the following terms shall be npieeted as indicated. Terms defined in general

instruction to bidders section shall have the samaning

a) “Contract” means the agreement entered into betwleenlIT RKValley, RGUKT-AP and the
vendor, as recorded in the contract form signedheyparties, including all attachments and
appendices there to and all documents incorpofatedference therein

b) “Contract price” means the price payable to thedeerunder the contract for the full and
proper performance of its contractual obligations;

c) “Incidental services” means those services anyiltarthe supply of the goods and services,
such as transportation and insurance and any aibielental services, such as installation,
commissioning, provision of technical assistancaning and other such obligations of the
vendor covered under the contract;

d) “GCC” means the general conditions of contract am®d in this section.

e) “SCC” means the special conditions of contrachif.a

f) "RGUKT” means the Rajiv Gandhi University of Knowlige Technologies, AP.

g) “Purchaser/User’ means ultimate recipient of goods and services

h) “Vendor or Bidder’ means the individual or firm siging the goods and services under this
contract.

i) “Project site”, where applicable, means the place(sere goods/services are to be made
available to user.

i) “LD"” means Liquidated Damages

k) “Day” means calendar day

[) “Uptime” means the time periods where specifiedvisess with specified technical and
service standards are available to user(s)

m) “Down time” means the time period when specifiedviees with specified technical and
service standards are not available to user(s)

2. Application

These general conditions shall apply to the extesit they are not superseded by provisions of other

parts of the contract.
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3. Standards

The goods supplied under this contract shall confdo the standards mentioned in the
specifications, and when no applicable standardmisntioned, the authoritative standards
appropriate to the goods’ country of origin shadply. Such standard shall be the latest issued by

the concerned institution

4. Use of documents and information

1. The vendor shall not, without prior written consefnbm I[IIT RKValley, RGUKT-AP,
disclose/share/use the bid document, contracthypeovision thereof, or any specification, plan
drawing, pattern, sample or information furnished dr on behalf of the IlIT RK Valley,
RGUKT- AP in connection therewith, to any persohestthan a person employed by the vendor
in the performance of the contract. Disclosure ng auch employed person shall be made in
confidence and shall extend only, so far as maydoessary for purposes of such performance.

2. The Vendor shall not, witho  page 27 of 54 ©htIIT RKValley, RGUKT-AP, make use of
any document or information made available of thgget, except for purposes of Performing
the Contract.

3. All project related document (including this bidadionent) issued by IIIT RKValley, RGUKT-
AP, other than the contract itself, shall remaie titoperty of the RGUKT-AP and shall be
returned (in all copies) to the IlIT RKValley, RGUKAP on completion of the Vendor's
performance under the contract if so required eyt RK Valley, RGUKT-AP.

5. User license and patent rights

1. The Vendor shall provide licenses for all softwpreducts, whether developed by it or acquired
from others. In the event of any claim assertedaliftird party for software piracy, the vendor

shall act expeditiously to extinguish such claifrihe vendor fails to comply and the IlIT

RKValley, RGUKT-AP is required to pay compensatimna third party resulting from such
software piracy, the vendor shall be responsibla tmmpensation including all expenses, court
costs and lawyer fees. The IlIT RK Valley, RGUKT-A®I give notice to the vendor of such
claim, if it is made, without delay.

2. The vendor shall indemnify the purchases agaihshiatl party claims of infringement of patent,
trademark or industrial design rights arising frase of the goods, software package or any part

thereof.
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6. Performance Security

1.

On receipt of notification of award, the vendor IsHarnish performance security to IlIT
RKValley, RGUKT-AP in accordance with bid documeaguirement.

The performance security shall be payable to theedbor, IlIT RKValley, RGUKT-AP as
compensation for any loss resulting from the s@pjglifailure to complete its obligations under
the contract.

The performance security shall be denominated dhiam rupees or in a freely convertible
currency acceptable to llIT RK Valley, RGUKT-AP asidall be in one of the following forms:

a) A bank guarantee, issued by a reputed nationalized located in India with at least
one branch office in Vijayawada/Andhra Pradeshthis form provided in the bidding
document or another form acceptable to the IlIT RK&y, RGUKT-AP; or

b) A cashier's cheque or banker’s certified chequerossed demand draft or pay order
drawn in favor of the Director, IlIT RKValley, RGUKAP.

The performance security will be discharged byltAie RKValley, RGUKT-AP and returned to
the vendor not later than thirty (45) days follogitihe date of completion of all formalities under
the contract and if activities, post warranty, be tvendor is envisaged, following receipt of a
performance guarantee for annual maintenance dsgdocument.

In the event of any contract amendment, the vestiall, within 15 days of receipt of such
amendment, furnish the amendment to the performs@cerity, rendering the same valid for

the duration of the contract.

7. Manuals and drawings

i. Before the goods and services are taken over byghe the vendor shall supply
operation and maintenance manuals, (together wikvidgs of the goods and

services where applicable).

ii. The vendor shall provide complete technical docuaten of hardware,
firmware, all subsystems, operating systems, canpdystem software and the
other software.

iii. The manuals and drawings wherever applicable bbdh English or Telugu.

iv. At least one set of the manuals should be suppliéustallation site.

v. Unless and otherwise agreed, the goods and seshiedisnot be considered to be
completed for the purpose of taking over until saténuals and drawings have

been supplied to the user.
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8. Inspection and acceptance tests

1.Inspection and tests prior to shipment of Goodsatrfthal acceptance are as follows:

a)

Inspection of the goods shall be carried out takivehether the goods are in conformity with the
specifications mentioned in the bid document. Falhgy broad test procedure will generally be
followed for inspection and testing of hard warel dinm wares. The vendor will dispatch the
goods to the ultimate consignee after internal éotipn testing along with the supplier's
inspection report, manufacturer's warranty cerific The IIIT RKValley, RGUKT-AP or
concerned Institute will test the equipment afamnpletion of the installation and commissioning
at the site of the installation. (If site prepasatis not included in the tender call or specifimat
the vendor should furnish all details of the siguirement to the IlIT RKValley, RGUKT-AP
sufficiently in advance so as to get the works clete before receipt of the equipment.)

The Inspections and tests, at the discretion @f, RKValley, RGUKT-AP, may be conducted on
the premises of the vendor or its subcontractoafgpoint of delivery, anélor at the good’s final
destination. If conducted on the premises of thedee or its subcontractor(s), all reasonable
facilities and assistance, including access to mhrgsvand production data, shall be furnished to
the inspections at no charge to the llIT RK VallBGUKT-AP.

Should any inspected or tested goods fail to comfto the specifications the IlIT RKValley,
RGUKT-AP may reject the goods, and the vendor stitlier replace the rejected goods or make
alterations necessary to meet specifications remgnts free of cost to the IlIT RKValley,
RGUKT-AP/user.

IIT RKValley, RGUKT-AP has right to inspect, teahd, where necessary reject the goods after
the goods’ arrival at user’'s site shall in no way Ibmited or waived by reason of the goods
having previously been inspected, tested and pasgeatie IlIT RKValley, RGUKT-AP or its
representative prior to the goods shipment froncthentry of origin.

Nothing in this clause shall in any way releaseviyedor from any warranty or other obligations
under this contract.

The acceptance test will be conducted by the IIKIVRIley, RGUKT-AP, their consultant or any
other person nominated by the IIT RKValley, RGUIKRF, at its option. There shall not be any
additional charges for carrying out acceptancestésty reduction in functional requirements and
performance specifications shall be ground forufail Any malfunction, partial or complete
failure of any part of hardware, firmware or exdessheating of hardware enclosures, motors
attached to printers, drivers etc. or bugs in tifersre shall be grounds for failure of acceptance
test. All the software should be complete and nssmg modules/sections will be allowed. The
vendor shall maintain necessary log in respechefrésults of the tests to establish to the entire
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satisfaction of the IlIT RKValley, RGUKT-AP, the stessful completion of the test specified.
And average uptake efficiency of 97% for the dwratf test period (7 days) shall be considered
as satisfactory.

g) In the event of the hardware and software failingpfiss the acceptance test, a period not
exceeding one week will be given to rectify theedt$ and clear the acceptance test, failing
which the IIIT RKValley, RGUKT-AP reserves the righto get the Equipment replaced by the
vendor at no extra cost to the IlIT RKValley, RGU&P/user.

9. Acceptance Certificates

On successful completion of acceptability testeigtcof deliverables etc, and after IlIT RKValley,
RGUKT-AP and Concerned Institutes are satisfiechviie working of the system, the acceptance
certificate signed by the vendor and the represigataf the concerned Institute of IlIT RKValley,
RGUKT-AP will be issued. The date on which suchtifieate is signed shall be deemed to be the diate o

successful commissioning of the systems.
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10. Packing

i. The vendor shall provide such packing of the gamsiis required to prevent their
damage or deterioration during transit to theiafidestination. The packing shall
be sufficient to with stand, without limitation,ugh handling during transit and
exposure to extreme temperature and precipitatioring transit and open
storage. Packing case size and weights shall tat@ donsideration, where
appropriate, the remoteness of the goods’ finatim&son and the absence of

heavy handling facilities at all points in transit.

ii. The packing, marking and documentation within andsiode the packages shall
comply strictly with such special requirements hallsbe expressly provided for in
the contract, including additional requirementsanify, specified in SCC, and in any

subsequent instructions ordered by the IlIT RK #AalRGUKT-AP.

11. Delivery and documents

1. Delivery of the goods/services shall be made bywuedor in accordance with the terms

specifiedin schedule of requirements. The details of shipping aradfe@ar documents to

be furnished and submitted by the vendor are spedifiéalv.

2. For Goods supplied from abroad:

a.

Within 24 hours of shipment, the vendor shall notife IlIT RKValley, RGUKT-AP and
the Insurance Company by cable or telex or fax dielfails of the shipment including
contract number, description of goods, quantitg, ¥lessel, the bill of landing number
and date, port of loading, date of shipment, pbdischarge, etc. The vendor shall mail
the following documents to the IlIT RKValley, RGUKAP, with a copy to the Insurance
Company.

Four copies of supplier’'s invoice showing goodscdesion, quantity, unit price and total
amount;

4 copies of packing list identifying contents otkagackage;

Insurance Certificate; Manufacturer's/Supplier'ssaaty certificate;

Inspection certificate, issued by the nominateghéation agency and the Supplier's
factory inspection report; and

Certificate of origin.
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The above documents shall be received by the IIKV&lley, RGUKT-AP at least one week before
arrival of Goods at the port or place of arrivatiaifi not received, the vendor will be responsifaleany
consequent expenses.

12. For Goods from with in India:

Upon delivery of the goods to the user, the versthatl notify the IlIT RK Valley, RGUKT-AP and maihe
following documents to the IIIT RK Valley, RGUKT-AP

a) Four copies of the vendor invoice showing goodidetion, quantity, unit price total amount;
b) Delivery note, or acknowledgment of receipt of gefrm the user;

Manufacturer's or Supplier’'s warranty certificate;

Inspection Certificate issued by the nominated éeipn agency, and the Supplier's factory
inspection report.

e) Certificate of Origin;

f) Insurance Policy;

g) Excise gate pass Octroi receipts wherever appkcdbly sealed indicating payments made; and

h) Any of the documents evidencing payment of stajutaxes

The above documents shall be received by the IKIVRIley, RGUKT-AP before arrival of the Goods
(except deliver note and where it is handed ovehéouser with all documents) and if not received,

the vendor will be responsible for any consequ&penses.

13. Insurance

i. Itis suggested that the goods supplied underah&act shall be fully insured in
an freely convertible currency against loss or dgeniacidental to manufacture
or acquisition, transportation, storage and dejivwgy to user site.

ii. The insurance should be for replacement value fidarehouse to warehouse (final
destination)” on “All Risks” valid up to 3 monthslltcompletion of delivery,
installation and commissioning.

14. Transportation

Transport of the goods to the project site(s) dimlarranged by the vendor at his cost.
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15. Hardware Installation

The vendor is responsible for all unpacking, asdes\bwiring, installations, cabling between congut
units and connecting to power supplies. The vemdibitest all hardware operations and accompligh al
adjustments necessary for successful and contimymerstion of the computer hardware at all instialha
sites.

16. Incidental services

The vendor may be required to provide any or el following services, including additional
services:

a. Performance or supervision or maintenance andfmaireof the supplied goods and
services for a period of time agreed by the parpesvided that this service shall not
relieve the vendor of any warranty obligations urttiés Contract and

b. Training of IlIT R.K. Valley, RGUKT-AP and concerdelnstitute and/or its user
organization personnel, at the vendor's site and/ow-site, in assembly, start-up,
operation, maintenance and/or repair of the suggl@ds and services.

Prices changed by the vendor for the precedinglémtal services, if any, should be indicated sephra
(if required), and same will be mutually negotiasegarately.

17. Spare Parts

a. The Vendors may be required to provide any or dllitlee following materials.
Notifications and information pertaining to sparartg manufactured or distributed by
the Vendor.

b. Such spare parts as the IlIT RKValley, RGUKT-AP ammhcerned Institute may elect to
purchase from the Vendor, provided that this edecshall not relieve the Vendor of any
warranty obligations under the contract

c. In the event of termination of production of theaisp parts, an advance notification to the
IIIT RKValley, RGUKT-AP and Concerned Institute thfe pending termination, in sufficient
time to permit the IIIT RKValley, RGUKT-AP to prooel needed requirements.

d. The Vendor shall ensure availability of spares tiock at his nearest service centre for
immediate delivery such spare parts as: (a) aressecy for a minimum of 3years of
operation after installation at the purchaser'sssi{b) are necessary to comply with
specifications.
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18. Warranty

The Vendor warrants that the goods and servicepliggpunder the contract are new,
unused, of the most recent or current models, drat they incorporate all recent
improvements in design and materials unless provadkerwise in the contract. The Vendor
further warrants that all goods and services sedplinder this contract shall have no defect
arising from design, materials or workman ship ranf any actor omission of the Vendor
that may develop under normal use of the suppl@xtlg in the conditions prevailing in the

country of final destination.

The warranty period shall be as stated in bid dentmThe vendor shall, in addition,
comply with the performance guarantees specifiedeunthe contract. If, for reasons
attributable to the Vendor, these guarantees arattained in whole or in part, the vendor
shall, makes such changes, modifications, and/ditiads to the goods or any part there for
as may be necessary in order to attain the contmhgtiarantees specified in the contract at

its own cost and expenses and to carry out fugiheiormance tests.
The equipment supplied should achieve requiredngoti

IIT RK Valley, RGUKT-AP user shall promptly notifthe Vendor, within the period specified
in GCC and with all reasonable speed, repair daoepthe defective goods and services or parts

thereof, without costs to the user.

If the Vendor, having been notified, fails to remelde defects(s) within a reasonable period, the
IIT RK Valley, RGUKT-AP /user may proceed to takesch remedial action as may be
necessary, at the vendor’s risk and expense afmbutiprejudice to any other rights which the

IIIT RK Valley, RGUKT-AP/user may have against tiendor under the contract.

19. Maintenance Service

1.

2.

Free maintenance services including spares shaitdyéded by the vendor during the period of
warranty. User, at its discretion may ask the venoprovide maintenance services after
Warranty period, i.e., annual maintenance and rep#i the system at the rates indicated by
bidderinitsproposalandonbeingaskedso,thevendopsbaitiethesame. Thecostofannual
maintenance and repairs cost (after warranty pgnglich will include cost of spares replaced,
shall be paid in equal quarterly installments atehd of each quarter.

The vendor will accomplish preventive and break dawaintenance activities to ensuring
that all hardware, and firm ware execute withoued®r interruption for at least required
uptime.
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3. Incase uptime is less than the stipulated up tipemalty as indicated in the bid document
shall be imposed on the vendor.

4. The amount of penalty if any, will be recoveredsatirce from the performance guarantee
during the warranty or from annual maintenance gémpayable as the case may be.

20. Payment
1. The vendor’'s request(s) for payment shall be madkd concerned Institute level in writing,
accompanied by an invoice describing, as apprapriatthe goods/service
delivered/performed.

2. Payments shall be made promptly by the concernstitute but in no case later than (60)
days after submission of a valid invoice or claiyitive vendor.

3.  The currency of payment will be Indian rupees.
4. Payment shall be made as indicated in Bid document.

a. The annual maintenance and repair cost as parae agreement if any, shall be paid
in equal quarterly installments at the end of eguolrter as per the rates quoted and
agreed.

5. Payment will be made through cheque /RTGS Transfer.

21. Prices

Prices charged by the Vendor for goods delivered] sarvices performed under the contract shall
not vary from the prices quoted by the Vendor $nhbitd, with the exception of any price adjustments
authorized in special conditions of contract othe request for bid validity extension, as the case

may be.

22.Change Orders:

IIT RKValley, RGUKT-AP, at any time, by written der given to the Vendor, make changes within the
general scope of the Contract in any one or motkeofollowing:

a) Drawing, designs, or specifications, where Goodkesupplied under the Contract are to be
specifically manufactured for the IlIT RKValley, RIKT-AP and concerned Institutes;

b) The method of shipment or packing;

c) The place of delivery and/or the services to beipled by the Vendor.

If any such change causes an increase or decreaise cost of, or the time required for,
the Vendor's performance of any provisions under¢bntract, an equitable adjustments
shall be made in the contract price or deliveryesitte, or both, and the contract shall
accordingly be amended. Any claims by the Vendorftjustment under this clause must
be asserted within thirty (30) days from the datéhe Vendor's receipt of the change
order.
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23. Contract amendment

No variation in or modification of the terms of tHeontract shall be made except by written
amendment signed by the parties.

24. Assignment

The Vendor shall not assign, in whole or in pdst,abligations to perform under this contract, exaeith
the prior written consent from IIT RKValley, RGUKAP.

25. Subcontracts

The Vendor shall notify the IIIT RKValley, RGUKT-AR writing of all subcontracts awarded under the
contact if not already specified in the bidder'sgwsal. Such natification, in the original bid atelr,
shall not relieve the Vendor form any liability obligation under the contract subcontract shalbbly

for bought- out items and sub-assemblies.

26. Delays in the Supplier's Performance

1. Delivery of the Goods and performance of the sewishall be made by the Vendor in
accordance with the time schedule specified by HKE RKValley, RGUKT-AP in the
specifications.

2. If at any time during performance of the contrabg vendor or its subcontractor(s) should

encounter conditions impending timely delivery bé tgoods and performance of services, the
Vendor shall promptly notify the IIT RKValley, R&I-AP in writing of the fact of the delay,
its likely duration and its causes (s). As soompta&ticable after receipt of the Vendor’s notice,
IIT RKValley, RGUKT-AP shall evaluate the situaticand may at its discretion extend the
Vendor's time for performance, with or without ligated damages.

3. A delay by the Vendor In the performance of hisiwael obligations shall render the vendor
liable to the imposition of appropriate liquidatéadmages, unless an extension of time is agreed
upon by lIT RKValley, RGUKT-AP without liquidatedamages.

27. Liquidated damages(LD)

If the Vendor fails to deliver any or all of theagis or perform the services within the time peri(gjs
specified in the Contract, the IlIT RKValley, RGUKAP shall, without prejudice to its other remedies
under the Contract deduct from the Contract Prickcuidated damages a sum equivalent to as per the
terms indicated in the bid document until actudiveey or performance subject to maximum limit. @nc
the maximum is reached, the llIT RKValley, RGUKT-ARay consider termination of the contract.
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28. Termination for default

1. The IIIT RKValley, RGUKT-AP, without prejudice tong other remedy for breach of Contract,
by written notice of default sent to the Vendor yrterminate the Contract in whole or in part: If
the Vendor fails to deliver any or all of the Gotkrvices within the time period(s) specified in
the contract, or within any extension thereof gedrity the IlIT RKValley, RGUKT-AP pursuant
to Clause 25 of GCC.

a. If the Vendor fails to perform any other obligati(®) under the Contractor

b. If the Vendor, in the judgment of the IIT RK ValeRGUKT-AP has engaged incorrupt or
fraudulent practices in competing for or in execgtihe Contract.

2. In the event the IIIT RKValley, RGUKT-AP terminatede contract in whole or in part, IlIT
RKValley, RGUKT-AP may procure, upon such terms andsuch manner as it deems
appropriate, goods or services similar to thoseeliveted, and the Vendor shall be liable to the
IIT RKValley, RGUKT-AP for any excess performanad the contract to the extent not
terminated

29. Force majeure

1. The Vendor shall not be liable for the forfeguof its performance security, liquidated
damages, or termination for default if and to tk&epet that its delay in performance or other
failure to perform its obligations under the Contrés the result of an event for Force
Majeure.

2. For purpose of this clause, “Force Majeure” nseamevent beyond the control of the Vendor and
not involving the Supplier’s fault or negligencedamot foreseeable. Such events may include but
are not restricted to, acts of the IlIT RKValleyGRKT-AP in its sovereign capacity, warsor
revolutions, fires, floods, epidemics, quarantiestrictions and freight embargoes.

3. If a Force Majeure situation arises, the Vendball promptly notify the IlIT RKValley,
RGUKT- AP in writing of such condition and the caubereof. Unless otherwise directed by the
IIIT RKValley, RGUKT-AP in writing, the Vendor shiatontinue to perform its obligations
under the Contract as far as is reasonably practcal shall seek all reasonable alternative
means for performance not prevented by the Forgewkaevent.

30. Termination for insolvency

IIIT RKValley, RGUKT-AP may at any time terminathke contract by giving 30 days written notice to
the Vendor if the Vendor becomes bankrupt or otisinsolvent. In this event, termination will be
without compensation to the Vendor, provided thethstermination will not prejudice or affect anght

of action or remedy which has accrued or will aedhereafter to the IlIT RKValley, RGUKT-AP.
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1. Termination for Convenience

1. IIT RKValley, RGUKT-AP, may at any time by givin80 days written notice to the Vendor,
terminate the Contract, in whole or in part, f& @onvenience. The notice of termination shall
specify that termination is for the IlIT RKValleRGUKT-AP convenience, the extent to which
performance of the Vendor under the Contract itmitgated, and the date upon which such
termination becomes effective.

2. The goods that are completed and ready for shipmihin thirty (30) days after the vendor’s
receipt of notice of termination shall be accepbydthe IlIT RKValley, RGUKT-AP at the
contract terms and prices. Other remaining Godus)IitT RKValley, RGUKT-AP may elect to
have any portion completed and delivered at théraonterms and prices at its discretion.

32. Resolution of disputes:

1. The llIT RKValley, RGUKT-AP and the Vendor shall keaevery effort to resolve amicably by
direct informal negotiation any disagreement orpdis arising between them under or in
connection with contract.

2. If, after thirty (30) days from the commencement safch informal negotiations, the 1T
RKValley, RGUKT-AP and the Vendor have been undbleesolve amicably a contract dispute,
either party may require that the dispute be reteffior resolution to the formal mechanisms
specified here in. These mechanisms may includeafgunot restricted to, conciliation mediated
by a third party.

3. The dispute resolution mechanism shall be as fallow

4. In case of a dispute or difference arising betwden IlIT RKValley, RGUKT-AP and the
Vendor relating to any matter arising out of or wected with this agreement, such disputes or
difference shall be settled in accordance withAtstration and Conciliation Act, of India, 1996.

33. Governing Language

The Contract shall be written in English or TelugMl correspondence and other documents
pertaining to the contract which areex changedleypiarties shall be written in same languages.

34. Applicable law

The contract shall be interpreted in accordanchk ajipropriate Indian laws.
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35. Notices

1. Any notice given by one party to the other parguo this contract shall be sent to the othetypar
writing or by telex, email, cable or facsimile azmhfirmed in writing to the other party’s address.

2. A notice shall be effective when delivered or teedeto other party whichever is earlier.

36. Taxes and duties

The Vendor shall be entirely responsible for alets Duties, license fee Control, road permits etc.
incurred until delivery of the contracted Goods/#mas at the site of the user or as per the teffms o
tender document if specifically mentioned.

37. Licensing Considerations

The software mentioned in the Schedules or Req@nemvill be used throughout Andhra Pradesh or
user’s sites even outside Andhra Pradesh.

38. Protection against damages—site conditions:

1. The system shall not be prone to damage dugmgpfailures and trip outs. The normal voltage and
frequency conditions available at site are asunder

a. Voltage 230Volts.
b. Frequency50Hz.
2. However, locations may suffer from low voltagenditions with voltage dropping to as low as 160

volts and high voltage conditions with voltage gpas high as 220+20% volts. The relative humidity
may range in between 5% t095%.

3. The goods supplied under the contract should peoyittection against damage under above
conditions.

39. Fail-safe procedure

The vendor should indicate in detail fail-safe guehare (s) for the following:
1. Power failure
2. Voltage variation
3. Frequency variation

40. Training:

For each hardware and software component instaledyendor may be required to train the designated
IIT RKValley, RGUKT-AP and concerned Institute’®gsons and user personnel free of cost to enable
them to effectively operate the total system. Ta@ing, if required, shall be given specified lie tSCC

at the locations specified. The training schedulebg agreed to by both parties during the perfamge

of the Contract.

41. Site Preparation and Installation:

The Purchaser is solely responsible for the coostnu of the installation sites except where it is
specifically required under bid document. The brdddl designate to perform a site inspection to
verify .the appropriateness of the sites be foriistallation of every hardware related them.
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Bid Letter Form

From:
(Registered name and address of the bidder.)

To:
The Director,
1T RKValley, RGUKT-AP
Vempalli (M), Kadapa(D)
Andhra Pradesh-516330.

Sir,

Having examined the bidding documents and amendntkate on, we the undersigned, offer
To provide services/execute the works includingpbgpdelivery installation of hardware, firmware
and software as the case may be, in conformity thighterms and conditions of the bidding document
and amendments thereon, for the following projecteésponse to your tender call dated ON 19-11-2018
Project Title: “Procurement of 350 Desktop Compsifer [IIT-RK Valley”

If our bid is accepted, we undertake to;

1. Provide services/execute the work according tdithe schedule specified in the bid document.

2. Obtain the performance guarantee of a bank in decme with bid requirements for the due
performance of the contract, and

3. Agree to abide by the bid conditions, including rfigdtions/amendments issued if any,
which remain binding upon us during the entire \mdidity period and bid may be accepted
anytime before the expiration of that period.

4. We understand that you are not bound to accepbthest or any bid you may receive, nor
to give any reason for the rejection of any bid aémat you will not defray any expenses
incurred by us in bidding.

Place: Bidder’'s Signature
Date: and seal.
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Contract form

_Ref. No:- llIT RKValley/RGUKT-AP/e-Proc/Desktop ComputeAT01/2018

HIS AGREEMENT is made on____day of - BETWEEN

1.The Director, IlIT RK Valley, RGUKT-AP, Vempalli(M) , Kadapa Dist. ,Andhra
Pradesh“(here in after "the IlIT RK Valley, RGUKTPA)), one part and............... (Name
of Vendor a company incorporated under the laws$ndfa and having its registered
office) at................ (City and Country of Vel (Hereinafter "the Vendor") of the other
part:

WHERE As the purchaser invited bid for certain go@hd ancillary services viz., Supply and
Installation of of supply at and has accepted a bid by the Supplier for the
supply of those all taxes and duties (hereinaféfled as “the Contract Price”)

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

In this Agreement words and expression shall hdne same meanings as are respectively
assigned to them in the conditions of bid documefarred to.

Scope of the Work

Brief outline of the work: To Supply & Installaticof at subsequent
clarifications.

Contract Documents

2.1 Contract Documents

The following documents shall constitute the contractwbeh the User and the

Supplier, and each shall be read and construed asegmahpart of the contract:

V.

V.
VI

VI,

Tender document Ref No. Dt.
Amendments and Modifications issued, if any

Pre-Bid Evaluation Resolutions.

Technical- Bid Evaluation Resolutions.

Financial -Bid Evaluation Resolutions.

Letter Of Intent by Administrative Officer (i/c)lIT-RK Valley.
This Contract Agreement has attached.




In the event of any ambiguity or conflict betwedre tContract Documents listed above, the order of
precedence shall be the order in which the contlacuments are listed in 2.1(Contract Documents)
above, provided that Schedule of Amendments coathim Annexure-IV shall prevail over all
provisions of the Contract Agreement and the okgggendices attached to the Contract Agreement and
all the other Contract Documents listed in 2.1 a&bov

3. In consideration of the payments to be made byPilwehaser to the Supplier as hereinafter
mentioned, the Supplier hereby covenant with thelfaser to provide the Goods and Services and
to remedy defects therein in conformity in all res§s with the provisions of the contract.

4., The Purchaser hereby covenants to pay the Supgplieonsideration of the provision the
Goods and Services and the remedying of defectgithehe Contract price or such other sum as
may become payable under the provisions of ther@onat the times and in the manner prescribed
by the Contract.

5. Brief particulars of the goods and services whichllsbe supplied/provided by the Supplier
are as under:

S.Nc Solution, service, or mater QTY Unit Price Total Prict

N

TOTALVALUE
DELIVARYSCHEDULE
WARANTY

SUPPLIER RESPONSIBILITY

UPTIME%

EXITCLAUSE
PAYMENTTERMS

IN WITNESS WHEREOF the Purchaser and the Supplearehcaused this agreement to be duly
executed by their duly authorized representatiiesty and year above written.

For and behalf of the IlIT RKValley, RGUKT-AP

Signed:
In the capacity of Director,TIRKValley, RGUKT-AP




In the presence of

For and behalf of the Vendor

Signed:

In the capacity_of ,M/S.,

In the presence of

Annexure

Schedul

Items Configuration require Qty

Unit Price

Total Price

Grand Tots




Annexure-|
Ref. No: llIT RKValley/RGUKT-AP/e-Proc/Desktopg T01/2018,dated.19.112018

Bid Security (EMD) form

(To be issued by any Scheduled Bank/ Nationalizedndia and having at least one branch in
IdupulapayaAndhra Pradesh)

To

WHEREAS ( Name debid(hereinafter called "the bidder "

has submitted its RFP dated (Date) for the execution of (Name of
Contract) (hereinafter called "the RFP") in favour of

hereinafter called the " Employer ";

KNOW ALL MEN by these presents that we, Bank, a body corporate constituted under
the Banking Companies (Acquisition & Transfer ofdgntakings) Act, 1970 having its Head Office
at amongst others a batnch (hereinafter called "
the Bank" are bound unto the employer for the sum of Rs

(Rupees nly) for which payment well

and truly to be made to the said Employer, the Ban@s itself, its successors and assigns by
these presents;

THE CONDITIONS of this obligation are:

€) If the bidder withdraws its RFP during the periddRé&-P validity specified in the RFP; or

(b) If the bidder having been notified of the accepéaathis RFP by the Employer during the period
RFP validity;

(1) Fails or refuses to execute the Agreement, if reglior

(i) Fails or refuses to furnish the perforngasecurity or security Deposit, in accordan
with of Terms and Conditions of this RFP.




We undertake to pay to the Employer up to the akmweunt upon receipt of his first written deman
without the Employer having to substantiate his aedy provided that in his demand the Employer will
note that the amount claimed by him is due to himing to the occurrence of one or both of the tw
conditions, specifying the occurred condition onditions.

Not with standing anything contained herein,

1)

2)
3)

our liability under this Bank guarantee shall not xceed
Rs (Rupees

only)
The bank Guarantee is valid upto and

We are liable to pay the guaranteed amount or amytperof under this Bank guarantee onl
and only if you serve upon us a written claim omded on or before
( mention period of the Guarantee as found underse (ii) above plus claim period)

Dated day of 20

SIGNATURE OF THE BANK

s

9




Ref.NO : llIT RKValley/RGUKT-AP/e-Proc/Deskiop’ T01/2018dated.19.112018

Performance Security Form

(To be issued by a bank scheduled in India and nigawt least one branch in
Iduplulapaya/Kadapa)
BANK GUARANTEE FORMAT FOR SECURITY DEPOSIT
GUAraNtee NO.........iie
Amount of Guarantee RS..........cooivii i
Guarantee cover from Dated : ..........cccoviiiiiiiiiiii
TO Dated: ..

Last Date for Lodgment of claim: ...........ccoo i,

In consideration of ..o (hereinaftealted "Beneficiary") having
agreed to eXempt ......ooviiiiiiii e e Ltd., ey its Registered Office situated

At (hereinafter called thé obligator(s)") from the demand of

security deposit of RS..........ccoeviiiinis (RUPEBES. .. e e only)
under the terms and conditions of an agesgmated ...................... (hereinafter

called the "said Agreement”) for the due fulfillmeloy the said obligator of the terms and conditio
contained in the said agreement, on productionhef Bank Guarantee for Rs...................... (Rupes
....................................... only), at the request of the obligato Bank, a body corporat
constituted under the Banking Companies (Acquisifioansfer of undertakings) Act, 1970 having itsatie
Office at amongst others a branch. at..................... (hereinafter referred to as "th
Bank") has agreed to give following guarantee imota of the beneficiary for an amount not exceedi
RS, (RUPBES ittt e e e e e e e e e e only) amst any loss or
damage caused to or suffered or would be causedr tuffered by reason of any breach by the s
Obligator(s) of any of the terms and conditionstaored in the said agreement.




1. We, the Bank to hereby undertake to pay the ampawable under this guarantee without any denur
merely on a demand from the beneficiary stating tha amount claimed is due by way of loss pr
damage caused to or would be caused to or suffgredason or any breach of the terms and conditipns
contained in the said agreement or by reason aflthgator's failure to perform the said agreemanty
such demand in writing made on the Bank shall belesive as regards the amount due and payabl¢ by
the Bank under the guarantee. However, our lighilitder this guarantee shall be restricted to apuam
not exceediNng RS..........covoviiiiiiiiiie e,

2. We, the Bank further agree that the guarantee herentained shall remain in full force and effeft
during the period that would be taken for the perniance of the said agreement and that it shaliruost
to be enforceabile till all the dues of the benafigciunder or by virtue of the said agreement haenb
fully paid and its claims satisfied or till the kefitiary certifies that the terms and conditionghe said
agreement have been fully discharged this guarablteless a demand for claim under this guaranteg is
made on us in writing on or before ... wealllbe discharged from all liabilities
under this guarantee thereafter.

3. We, the Bank further agree that the beneficiaryl $taave the fullest liberty, without consent andvaiut
effecting in any manner or obligations hereunderextend time of performance the said obligator(s)
from time to time or to postpone for any time ariyth®e powers exercisable by the beneficiary agaipst
the said obligator(s) and to forbear or enforce ahyhe terms and conditions relating to the sgid
agreement and we shall not be relieved of ourlitglly reason of any extension being granted ® th
said obligator(s) for any forbearance, act or omis®n the part of the beneficiary or any indulgehy
the beneficiary to the said obligator(s) or by aagh matter or thing whatsoever which under the lpw
relating to sureties would not for this provisicawk effect of so relieving us.

4. We, the Bank lastly undertake not to revoke thiargatee during its currency except with the previqu
consent of the beneficiary in writing.
5. Notwithstanding anything contained herein:

(i) Our liability under this Bank Guarantee shall nateed Rs. .........

(RUPBES ittt e e e e e e e e e e e e only)
(i) This Bank Guarantee isvalid upto ..............cccoveeininn. and

(iif) We are liable to pay the guaranteed amount or anytipereof under this Bank Guarantee
only and only if you serve upon us a written cl@ndemand on or before ...................
(mention period of the guarantee as found undeisela
(i) above plus claim period)
PLACE:
DATE : SIGNATURE




Annexure Il
FORMAT FOR MANUFACTURER'S AUTHORIZATION LETTER TO A GENT (ON LETTER HAND)

Ref. No. Date:
To,

The Director
IIT-RK Valley, RGUKT-AP
Vempalli (M) Kadapa(Dist)A.P-516330

Sub:Authorization Letter .

Dear Sir,

We, , who are established gnde® manufactures of , having
factory at , hereby authorized M/s. (name & address of Indian

distributor/agent) to bid, negotiate and concltleeorder with you for the above goods manufactured
by us.

We shall remain responsible for the tender / camagreement negotiated by the said

M/s. , jointly and severely.

We ensure that we would also support / facilitdte M/s on regular basis with

technology / product updates for up-gradation/nadins/repairing/servicing of the supplied goods
manufactured by us, during the warranty period.

Incase duties of the Indian agent / distributor @ranged or agent / distributor is changed it sheall
obligatory on us to automatically transfer all theties and obligations to the new Indian Agent
failing which we will ipso-facto become liable fafl acts of commission or omission on the part of
new Indian Agent / distributor.

Yours faithfully,

(Name & Signature)

For and on behalf of M/s. (name of rfzanturer)

Note: This letter of authorization should be on lgtéerhead of the manufacturing concern and should
be sighed by a person competent and having the rpofaggtorney to bind the manufacturer. A copy
of notarized power of attorney should also be f&had.




Annexure-1V.
Amendments & Other Documents

S.no Amendment No Date Amendment Description

Annexure-V

NON BLACKLISTING CERTIFICATE

(To be submitted on letterhead)

I/We hereby certify that the am@ of the company / firm) has not been blacklistetvarred

by any Central / State Government/ Public Undenigkilnstitute on any account for last three finahgears.

I/We also certify that firm will provide outsour of manpower services as per the specificativargby
RGUKT-AP and also abide all the terms and conddtistipulated in the bid document.

I/We also certify that the information given irdbs true and correct in all aspects and in ang eas later
date it is found that any details provided aredalsad incorrect, contract given to the concern famparticipation
may be summarily terminated at any stage, the fiflnbe blacklisted and RGUKT-AP may imposed anyi@t as
per the rules.

Date: Name:
Place: Business Address:
Signature of Bidder:

Seal of the Bidder:




Form P-1

Pre-Bid evaluation form

SI.No | Name of the Documents Submitted proof of the Docume Page. No's
1 Name of the organization
2 Registration Certificate
3 Registered Office Address
4 Contact Details
Ph.No, E-malil, Fax .No.etc.
5 Total No. of branch offices
AndhraPradesh
6 Total support  enginee
available
7 Whether Manufacturer? If yes provide relevant documents
8 Whether authorized deal If Yes provide relevant documents
ServiceProvider?
9 Details of EMD furnished
10 Non Blacking Certificate
11 Details of purchase orders
175 Desktop computers W
similar computers
12 ISO certificate
13 Turnover certificate
14 IT returns (2017-18,20164
&2015-16)
15 PAN &TIN Number
16 Sales Tax, Seice Tax & GS]
Registration certificate
Form P-2

Turn over details of Item/product with similar canfrations in 2017-18& 2016-17,2015-
16(Irrespective of brand/make)

S.No

Item Name

Nos. sold

Amount
( Rs in Lakhs)




Note: Attach corresponding Form 26AS documents ioof, without which form P2A is not valid

Form P-2B

Turn over details of Item/product in 2017-18& 201617, 2015-16(Brand offered)

Amount
FY It N Nos. sold )
em fame ( Rs in Lakhs)
2017-18
2016-17
2015-17

Note: Attach corresponding Form 26AS documents@®af, without which form P2B is not valid.

Form P-3
List of Major Customers
Turnover
Customer Fu Year (o] Turn over Undefor
S.No address SUDD| Item Name | Under FormP- P-2B(No.5.)
PPl 2A(No.s.) A

Note: Attach corresponding Form 26AS documents@®af, without which form P3 is not valid.

Form P-4

Details of Service Centers in Andhra Pradesh

SI.No

Full Address of service center

Contact persons with

phone No

No. of support
Engineers




FORM T-1.
Specification

Conformity Form

Proposed |Proposed [(Confor AMC
Specificati  [Specificatio |mity for 4
e - on for n for Higher
Specification Required , , . "
Sl | Item P d Configurat |Configuratio S
No ion -1 n-2 Lower |Year
Higher/Lo  [Higher/Low JEqual
wer/ er/ Equal Yes/No
Configuration 1 Configuration 2 Equal
Intel Core i7-8700 or |Processor Intel Core i7-8th
L Processor Higher Gen or Higher
ChipSet SOC SOC
Operating  Windows 10 ProfessionaWindows 10 Professional
System
4 MS Office  |Latest Version of Latest Version of
Microsoft® Office Microsoft® Office
5 Security McAfee(R) Multi DeviceMcAfee(R) Multi Device
Software Security 15 month Security 15 month
subscription subscription
6 Monitor 54.61 cm (21.5) diagonéB4.61 cm (21.5) diagonal
Full HD display Full HD display
7 Memory 8 GB, DDR4, 2400MHz(16 GB, DDR4, 2400MHz ar
or Higher Higher
3 Graphics Discrete Graphics(2GB |Discrete Graphics(2GB or
higher) higher)Graphics
o Memory Slots2 DIMMS or Higher Memory 2 DIMMS or
Higher Slots
10 |Hard Drive L TB 7200 RPM SATA |1 TB 7200 RPM SATA
6Gb/s or Higher 6Gb/s or Higher
11 |Keyboard &OEM make Keyboard alOEM make Keyboard and
Mouse Mouse Mouse
1 USB 2.0 1USB 2.0
3 USB 3.1 3uUsSB3.1
1 Universal Audio Jack | 1 Universal Audio Jack
12 Ports 1RJ-45 1RJ-45
10/100/1000 Ethernet [10/100/1000 Ethernet
1 DC power 1 DC power
2 HDMI 2 HDMI
13  |Networking [802.11ac + Bluetooth 4.,802.11ac + Bluetooth 4.1,
and Wireless[Pual Band 2.4&5Ghz, opual Band 2.4&5Ghz, or
Higher Higher
14 |Power 45 Watt AC Adaptor 45 Watt AC Adaptor
65 Watt AC Adaptor 65 Watt AC Adaptor
15 |Regulatory [Energy Star 6.1 (availakEnergy Star 6.1 (available
in select select configurations), TPM
configurations), TPM 2.02.0 security
security
16  Warranty 3 Yrs onsite 3 Yrs onsite comprehensive

comprehensive Warrant

Warranty




Form T-2

Check List

Compliance /agreed/ enclosédeviation statement
The following are the particulars of compliancefd¢éons from the requirements of the tender
specifications.

Sl. Bid document reference Remarks
No

1. Delivery period
Form P-1
Form P-2

Form P-3
Form T-1

Pre-qualification criterion
Technical specification

Financial bid format

©| O Njo| gkl Wi N

General instruction to bidder

10. Standard procedure for bid
Evaluation

11. General condition of proposed
contract(GCC)

The specification and conditions furnished in tieding document shall prevail over those of anyeoth
document forming a part of our bid, except onlytte extent of deviations furnished in these statgse

Place: Bidder signaturend seal
Date:
Note: For every item appropriate remarks should bendicated like

‘nodeviation’,'agreed’,'enclosed’etc. as the casayrbe.

Note: Bidder should quote all the columns in the finahbid otherwise the bid stands invalid.




FINANCIAL BID

Note: Bidder should quote all the columns in the finahbid otherwise the bid stands invalid.
Form — F1

Particulars  (with
make & model for
the following
configuration)

Quantity(No’s)

Unit
without
Taxes (INR)

Price

Taxes
Duties,

&

etc.

on Unit Price

Total Unit
Price(INR)

Total
(Rs.)

Price

B

D

E

F=D+E

G=F*C

Configuration -1
Intel i7-8700 (or)
Higher (with three
years onsite
comprehensive
warranty)

320

Configuration -2
Intel i7-8700 (or)
Higher (with three
years onsite
comprehensive
warranty)

30

Form-F2

SI.No

Particulars

Qty

Total P

and duties

rice

inclusive of all taxes

(Rs.)

1

Total Desktop price for Configuration 1

320

2

Total Desktop price for configuration 2

30

Total Amount for the supply of Configuration 1&2si¢ops

Form-F3

AMC Details

AMC%

Configuration 1

Configuration 2

1 | AMC

% for 4™ Year

2 | AMC

% for 5™ Year




f

Form- F4
Site Engineer Cost

SI.No Staff Position Quarterly Cost(Rs.) Total costfor 3 Years
period (Rs.)
1 One
Form-F5
Cost details of Spare parts:
Schedule No Item details with make and Unit price Unit price with taxes and
model Duties
1 2 3 4
Mother Boards
Speakers
LCD /LED Screens
Key Board
Hard Disks
Schedule 1 RAMS
Mouse
DVD RW
UPS
LCD/ LED Cables

Nos.

Note: 1. The bidders have to strictly follow the formats ifadale online without any change in particulars @&rhat

2. In case any changes made in particulars ordtanthen same will not be considered for evalnatio




